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6.2.2 The functioning of the institutional bodies is effective and efficient as
visible from policies, administrative setup, appointment and service rules,
procedures, etc.
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PROCEDURE AND POLICY
GOVT. LAHIRI PG COLLEGE, CHIRIMIRI, DIST-KORIYA (C.G.)

The College ensures optimal allocation and utilization of the funds for
maintenance and upkeep of different facilities in consultation with purchase committee of the
college. Being a Government college, the maintenance of building is undertaken by the state
PWD. Minor maintenance works are done with funds from the Jan-Bhagidari-Samiti.

1. Laboratory:- There are seven well-equipped laboratories. The laboratories and their
equipments are maintained by regular Lab-Technician and Lab-Attendants. The laboratories are
utilized by student to perform various experiments every day under the supervision of
concerning faculty member.

2. Library:- The library advisory committee is constituted to look into the smooth and efficient
functioning of the library and also allocate funds for the purchase of books and journals. Library
staff ensures the maintenance of library services and help students in searching and lending
books in the library. Every year in the beginning of the session, students are motivated to
register themselves in library to use INFLIBNET. The college also has PG Departmental library
for the benefit of the respective faculty and students.

3. Sports Complex:- The Sports committee of the college is in-charge of the sports complex and
equipment. Grade IV staff assigned for Ground, Courts, Indoor Stadium and Gym maintenance
and repair work. The sport materials issued to student for free usage before after class time.
Gym is kept open for all students to make use of the Gym facility regularly.

4. Computer:- The college ICT committee is responsible for the maintenance of the computers
and smooth functioning of the network facilities in the college. The college has well-equipped
computer lab in computer department and in library with Internet connectivity. Student and
faculty avail computer labs for their Assignments, Projects and other Academic works.

5. Classrooms:- Regular cleaning and dusting of the classrooms, corridors, toilets, faculty
rooms, office, library, college compound etc. are done Grade IV staff. Students are sensitized
regarding cleanliness and motivated for energy conservation by careful use of electricity in
classrooms. The college Janbhagidari fund is utilized for maintenance and minor repair of
furniture and other electrical equipment. The time-table of the college should be prepared in a
manner that every classroom should be occupied and fully utilized by students.

6. Others:- Girl’s common room, Reading room, water purifier, Fire Extinguisher, canteen etc.
facilities available in the college are fully utilized and maintained.
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GRIEVANCE REDRESSAL POLICY

The college has a Student’s Grievance Redressal Committee. The functions of the
Committee are to look into the complaints lodged by any student and judge its merit. The Grievance
Redressal Committee is also empowered to look into matters of harassment. Anyone with a genuine
grievance may approach the Grievance Redressal Committee members in person. In case the person is
unwilling to appear in self, grievances may be sent in writing. Grievances may also be sent through
e-mail to the officer in-charge of Student’s Grievance Redressal Committee or Principal.

Objective:-

The objective of the Grievance Redressal Committee is to develop a responsive and
accountable attitude among all the stakeholders in order to maintain a harmonious education atmosphere
in the institute.

A grievance Redressal Committee has been constituted for the redressal of the problems
reported by the students of the College with the following objectives:

Upholding the dignity of the College by ensuring strike free atmosphere in the College
through promoting cordial Student-Student relationship and Student-Teacher relationship etc.

. Encouraging the Students to express their grievances/problems freely and frankly, without
any fear of being victimized.

. Suggestion/complaint box have been installed in front of the Administrative Block in
which the Students, who want to remain anonymous, put in writing their grievances and
their suggestions for improving the Academics/Administration in the College.

o Advising Students of the College to respect the right and dignity of one another and show
utmost restraint and patience whenever any occasion of rift arises.

. Advising all the Students to refrain from inciting Students against other Students, Teachers
and College Administration.

. Advising all staff to be affectionate to the Students and not behave in a vindictive manner
towards any of them for any reason.



Responsibilities:-

J Provide an avenue for the aggrieved students to redress their individual grievances in other
to have a healthy atmosphere among students, staff and management in the Institute.

. Discuss and resolve the grievances, if any received in writing from the concerned students.
Procedure:-

o The setting of the Grievance Redressal Committee for students will be widely published.

o The students may feel free to put up a grievance and drop it in boxes placed at conspicuous
locations.

o The GRC will act upon those cases which have been forwarded along with the necessary
documents.

o The GRC will take up only those matters which have not been solved by the different
departments.

o Grievances related to fees etc will be taken up only if the relevant financial documents like

demand drafts etc are attached.

In order to comply with the Government regulation for addressing student’s or Parent’s
grievances in this Institution “Grievance Redressal Committee” of the Government Lahiri PG College,
Chirimiri has been constituted to inquire the nature and extent of the grievance. The Committee can
suggest the final action to be initiated at the Institutional level for the redressal of the same.
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